
Brightspeed Business Premium Fiber delivers 
connectivity built for your growth, with 
symmetrical performance and enterprise-
grade reliability to keep your operations 
moving at full speed.

Fast
Super‑Fast Performance 

Premium Fiber offers true 
symmetrical speeds so uploads 
and downloads move with 
equal power. Built for real-time 
collaboration, HD video meetings, 
cloud use and large file transfer. 
Priority bandwidth for critical 
applications during peak usage.

Reliable
SLA‑Backed Performance 

Stay running with SLA-supported 
reliability, static IP and priority 
support. Designed for businesses 
where uptime matters. 

Scalable
Grow at Your Pace 

Select the right speed tier today 
and scale as you grow. Add 
managed WiFi, network security 
and backup services as your 
business expands. Get faster 
resolutions with priority tech 
support and technician dispatch 
when you need it most.

Bridging the Gap 
Between Basic Internet 
and Enterprise 
Connectivity 

We’re Brightspeed, a new internet provider on a mission to bring more connectivity to America. We’re building 
the infrastructure to provide businesses with fast, reliable internet for an uninterrupted working experience.
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Business Business Premium Fiber Plans

Speeds Connected devices Business environment

Up to

5 Gig
40-100 heavy users Built for high-performance, data-intensive environments

Up to

2 Gig
20-40 heavy users Next-gen business operations

Up to

1 Gig
10-20 heavy users Robust, multitasking business

Up to

500 Mbps
10-20 users Growing businesses that need more bandwidth

Up to

200 Mbps
5-10 users Always-connected businesses

All Premium Fiber users get prioritized traffic on the Brightspeed network, SLA-backed reliability, 
priority tech support and dispatch, and Static IP included–regardless of speed.

•	 Symmetrical Upload and Download Speeds
•	 Enhanced Reliability
•	 Simultaneous video calling and conferencing
•	 Ample bandwidth to support high capacity and high data needs

Optional features include:

•	 Business-grade WiFi
•	 WiFi 7 enabled router
•	 Robust network security

•	 Managed firewall and cybersecurity protection
•	 Internet backup capability
•	 Easy-to-use self-service mobile app

Choose Business Fiber in different speeds and price points that 
best fit your needs, your business size, and your budget.


