BRIGHTSPEED® CYBER SHIELD SUBSCRIBER AGREEMENT

This Brightspeed® Cyber Shield Service Subscriber Agreement together with the materials referenced herein
("Agreement”) governs the use of Brightspeed Cyber Shield Service (defined below) by an end user ("you” or
“Customer”). This Agreement combines obligations of multiple Brightspeed entities, but does not create joint liability
among the Brightspeed entities. Please review the Agreement carefully; it governs your use and the provision of the
Cyber Shield Service to you.

The Cyber Shield Service is available to residential customers only. Your enrollment in, activation of, use of, or
payment for the Cyber Shield Service constitutes your acceptance of this Agreement, and you represent that you are
of legal age to enter into this Agreement and are bound by it. You should read this Agreement in its entirety, but even
if you choose not to read it, its disclosures, terms and conditions will be legally binding upon you. If you do not accept
this Agreement, do not use the Cyber Shield Service, and notify Brightspeed immediately to cancel by calling the
Brightspeed phone number on your bill or contacting Brightspeed at Residential Customer Service.

BELOW ARE IMPORTANT PROVISIONS IN THIS AGREEMENT THAT AFFECT YOUR RIGHTS UNDER CERTAIN
CIRCUMSTANCES:

SECTIONS 8 AND 9 CONTAIN LIMITATIONS ON BRIGHTSPEED'S LIABILITIES AND WARRANTIES,
INCLUDING LIMITATIONS ON THE DAMAGES YOU MAY RECOVER FROM BRIGHTSPEED FOR ISSUES YOU
MAY ENCOUNTER WITH SALES, RATES, CHARGES, BILLING, AND PAYMENT FOR CYBER SHIELD SERVICE.

FOR SALES, PAYMENT, AND RELATED CLAIMS (AS DEFINED BELOW) ONLY, SECTION 11 CONTAINS
MANDATORY DISPUTE RESOLUTION PROCEDURES. THESE PROCEDURES LIMIT THE AMOUNT OF TIME
YOU HAVE TO RAISE THESE CLAIMS WITH BRIGHTSPEED OR FILE ANY LAWSUIT AGAINST BRIGHTSPEED
AND CONTAIN PRE-LAWSUIT DISPUTE RESOLUTION REQUIREMENTS THAT MUST BE MET BEFORE
FILING ANY LEGAL ACTION. THESE PROCEDURES ALSO REQUIRE THAT ANY LAWSUIT OR CLAIM BE
PURSUED ONLY ON AN INDIVIDUAL BASIS, NOT AS A CLASS OR COLLECTIVE ACTION, AND BE
RESOLVED BY A JUDGE, NOT BY A JURY. FOR CLAIMS RELATED TO INTERSECTIONS® PROVISION,
DELIVERY, OPERATION, AND/OR FUNCTIONALITY OF CYBER SHIELD SERVICE, SECTION 3 CONTAINS
THE APPLICABLE MANDATORY DISPUTE RESOLUTION PROCEDURES BETWEEN YOU AND
INTERSECTIONS.

BRIGHTSPEED STRONGLY ENCOURAGES YOU TO READ YOUR BILL EACH MONTH.

Cyber Shield Service is provided to you at the amounts shown on your Brightspeed bill. If you have any
guestion about your bill or any charge on your bill, please contact Brightspeed using the phone number on
your bill or by contacting Brightspeed at Residential Customer Service. Brightspeed will work with you to
make sure you understand every aspect of your bill and try to resolve any issue or dispute you might have.

Brightspeed may include important messages related to the Cyber Shield Service or changes to the
agreements between you and Brightspeed in the body of the invoice or as an attachment, link, or insert with
your invoice. It is your responsibility to read and understand these messages.

1. Definitions.

"Brightspeed" (also “we” or “us”) is a tradename referring to the affiliates of Lumen Technologies, Inc. (formerly
Brightspeed, Inc.) that perform the obligations described in this Agreement.

V1.08062021 1
©Brightspeed Inc. All Rights Reserved.


https://www.brightspeed.com/help.html
https://www.brightspeed.com/help.html

BRIGHTSPEED® CYBER SHIELD SUBSCRIBER AGREEMENT

“Force Majeure Event” means an unforeseeable event beyond the reasonable control of a party, including without
limitation: act of God; fire; flood; epidemics, pandemics, or outbreaks of communicable diseases; quarantines;
national or regional emergencies; labor strike or unrest; sabotage; cable cuts; acts of terror; power shortage or power
failure, e.g., rolling blackouts; material shortages or unavailability or other delay in delivery not resulting from C
Brightspeed's failure to timely place orders therefore; lack of or delay in transportation; government codes, laws,
regulations, ordinances, rules, or restrictions; war or civil disorder; or failures of suppliers of goods and services.

“Late Charge” is a fee of up to the maximum amount allowed by law that is assessed each month in which any portion
of the payment is not received by or immediately available to Brightspeed by the due date.

“MRCs” means monthly recurring charges.
“NRCs"” means non-recurring, one-time charges.

“Payment Services” means Brightspeed electronic and online methods you use to view and pay such invoices to
Brightspeed, including, but not limited to, the following: MyBrightspeed, AutoPay, eBilling, Quick Bill Pay, and
payments you make through interactive voice response systems or through websites associated with or linked from
http://www.brightspeed.com/

"Regulatory Activity” means any regulation and/or ruling, including modifications thereto, by any regulatory agency,
legislative body or court of competent jurisdiction.

“Taxes” means foreign, federal, state and local taxes, other similar charges, and any other imposition that
governmental entities or agencies may levy or assess, Brightspeed collects from Customers, and Brightspeed remits
what is collected to such governmental entities or agencies.

2. Cyber Shield Service

(a) You are eligible to purchase web-based services that provide features designed to assist with the protection and
security of your identity, privacy, and VPN for a defined number of devices, as more fully described in service-
specific terms and conditions presented to you prior to your use and at
https://www.brightspeed.com/help/internet/cybershield.html (collectively, “Cyber Shield Service”) only for your
own behalf. You will be responsible for all use of your membership number and must notify Brightspeed
immediately of any unauthorized use of your membership number, or the theft or misplacement of your
membership number.

(b) You understand that Cyber Shield Service is provided to you by Intersections, a company separate from and
unaffiliated with Brightspeed, who is permitting Brightspeed to make Cyber Shield Service directly available to
you as a result of a separate agreement between Intersections and Brightspeed. Neither Brightspeed nor any
Lumen Technologies, Inc. affiliate provides the Cyber Shield Service. You understand that by accepting and
enrolling in Cyber Shield Service, you are providing "written instructions" in accordance with the federal Fair
Credit Reporting Act, as amended ("FCRA"), for Brightspeed and Intersections, which may include CSldentity
("CSID"), to obtain information from your personal credit profile from Experian, Equifax, and Transunion, the three
major credit reporting agencies. You authorize Brightspeed and Intersections to use your Social Security number
to access your personal credit profile, to verify your identity, and to provide credit monitoring, reporting and
scoring products.

3. Cyber Shield Service Dispute Resolution Only
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(a) Definitions and Limitations._You agree that the provisions in Section 3(b) below are the exclusive and sole
dispute resolution method with respect to Intersections’ provision, delivery, operation, and/or functionality of
Cyber Shield Service to you. Disputes related to the sale of Cyber Shield Service, or rates, charges, billing, and
payment for Cyber Shield Service under the Rates and Charges; Payment section below (collectively, “Sales,
Payment, and Related Claims”) will be handled as described in the Sales, Payment, and Related Claims Dispute
Resolution section below.

(b) Arbitration. PLEASE READ THIS CAREFULLY. IT AFFECTS YOUR RIGHTS.

SUMMARY:

MOST CUSTOMER CONCERNS CAN BE RESOLVED QUICKLY AND TO THE CUSTOMER'S SATISFACTION BY
CONTACTING Residential Customer Service. IN THE UNLIKELY EVENT THAT CUSTOMER SERVICE IS UNABLE TO
RESOLVE A COMPLAINT YOU MAY HAVE WITH INTERSECTIONS SOLELY WITH RESPECT TO THE PROVISION,
DELIVERY, OPERATION, AND/OR FUNCTIONALITY OF CYBER SHIELD SERVICE TO YOUR SATISFACTION (OR IF
INTERSECTIONS HAVE NOT BEEN ABLE TO RESOLVE A DISPUTE WITH YOU AFTER ATTEMPTING TO DO SO
INFORMALLY), YOU, ON THE ONE HAND, AND INTERSECTIONS, ON THE OTHER, EACH AGREE TO RESOLVE THOSE
SPECIFIC DISPUTES THROUGH BINDING ARBITRATION OR SMALL CLAIMS COURT INSTEAD OF IN COURTS OF
GENERAL JURISDICTION TO THE FULLEST EXTENT PERMITTED BY LAW. ARBITRATION IS MORE INFORMAL THAN A
LAWSUIT IN COURT. ARBITRATION USES A NEUTRAL ARBITRATOR INSTEAD OF A JUDGE OR JURY, ALLOWS FOR
MORE LIMITED DISCOVERY THAN IN COURT, AND IS SUBJECT TO VERY LIMITED REVIEW BY COURTS. ARBITRATORS
CAN AWARD THE SAME DAMAGES AND RELIEF THAT A COURT CAN AWARD. ANY ARBITRATION UNDER THIS
AGREEMENT WILL TAKE PLACE ON AN INDIVIDUAL BASIS; CLASS ARBITRATIONS AND CLASS ACTIONS ARE NOT
PERMITTED. INTERSECTIONS WILL PAY ALL COSTS OF ARBITRATION, NO MATTER WHO WINS, SO LONG AS YOUR
CLAIM IS NOT FRIVOLOUS. HOWEVER, IN ARBITRATION, YOU, ON THE ONE HAND, AND INTERSECTIONS, ON THE
OTHER, WOULD BE ENTITLED TO RECOVER ATTORNEYS' FEES FROM EACH OTHER PARTY TO THE SAME EXTENT AS
YOU AND THEY WOULD BE IN COURT. BRIGHTSPEED AND ITS AFFILIATES ARE NOT PARTIES TO THIS ARBITRATION
AGREEMENT. IF YOU IMPROPERLY NAME BRIGHTSPEED OR ITS AFFILIATES IN AN ARBITRATION CLAIM SUBJECT TO
THIS SECTION 3, YOU AGREE BRIGHTSPEED IS ENTITLED TO RECOVER FROM YOU ITS ATTORNEYS' FEES AND
COSTS INCURRED IN SEEKING DISMISSAL OF AND OTHERWISE DEFENDING AGAINST THE IMPROPER ARBITRATION.
ONLY A COURT, AND NOT ANY ARBITRATOR, SHALL DECIDE THE SCOPE AND ENFORCEABILITY OF THIS
ARBITRATION PROVISION AS IT RELATES TO CLAIMS AGAINST BRIGHTSPEED OR ANY OF ITS AFFILIATES.

Arbitration Agreement:

ARBITRATION - You, on the one hand, and Intersections, on the other, agree that a specific claim or dispute solely
with respect to the provision, delivery, operation, and/or functionality of Cyber Shield Service (a "Cyber Shield Claim")
shall, at the election of any one of us, be resolved by binding arbitration administered by the American Arbitration
Association (“AAA”) under its rules for consumer arbitrations. Sales, Payment, and Related Claims, defined above as
disputes related to the sale of Cyber Shield Service, or rates, charges, billing, and payment for Cyber Shield Service,
are not subject to this arbitration agreement and will be handled as described in the Sales, Payment, and Related
Claims Dispute Resolution section of this Agreement. It is the parties' intent that this arbitration provision be
construed narrowly, such that this arbitration agreement includes only Cyber Shield Claims by you against
Intersections or its affiliates. Any Cyber Shield Claims you may have which relate to your credit report, or any claims
arising out of or relating to the Fair Credit Reporting Act ("FCRA") and/or the FCRA's state law equivalent(s), are not
subject to or governed by this agreement to arbitrate. You agree that, by entering into this Agreement, you and
Intersections are each waiving the right to a trial by jury or to participate in a class action with respect to Cyber Shield

V1.08062021 3
©Brightspeed Inc. All Rights Reserved.


https://www.brightspeed.com/help.html

BRIGHTSPEED® CYBER SHIELD SUBSCRIBER AGREEMENT

Claims. At your request, Intersections will promptly reimburse you for your payment of your arbitration filing fee. (The
filing fee currently is $200 for claims under $10,000 but is subject to change by the arbitration provider. If you are
unable to pay this fee, Intersections will pay it directly after receiving a written request). The arbitrator may award
declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent necessary to
provide relief warranted by that party's individual Cyber Shield Claim. YOU, ON ONE HAND, AND INTERSECTIONS, ON
THE OTHER, AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. Further, unless you, on one hand, and Intersections, on the other, agree otherwise, the arbitrator may
not consolidate more than one person's Cyber Shield Claims and may not otherwise preside over any form of a
representative or class proceeding. If this specific provision in the preceding sentence is found to be unenforceable,
then the entirety of this arbitration provision in this Section 3 shall be null and void. Notwithstanding any of the
foregoing provisions, any party may bring an individual action in small claims court. The parties to this Agreement
acknowledge that this arbitration agreement is made pursuant to a transaction involving interstate commerce, and
shall be governed by the Federal Arbitration Act, 9 U.S.C. § 1 et seq. ("FAA"). Judgment upon any arbitration award
may be entered in any court having jurisdiction. The arbitrator shall follow substantive law to the extent consistent
with the FAA and shall honor any claims or privileges recognized by law. The terms of this Section 3 shall survive any
termination, cancellation or expiration of this Agreement.

LIABILITY - NEITHER BRIGHTSPEED, INTERSECTIONS, CSID, NOR ANY OF THEIR RESPECTIVE AFFILIATES SHALL
HAVE ANY LIABILITY TO YOU AS AN AGENT IN OBTAINING COPIES OF: YOUR PERSONAL CREDIT REPORT, CREDIT
ALERT REPORT, QUARTERLY UPDATE, OR CREDIT SCORE. NONE OF BRIGHTSPEED, INTERSECTIONS, CSID, OR ANY
OF THEIR RESPECTIVE AFFILIATES OR CREDIT INFORMATION SUBCONTRACTORS MAKE ANY WARRANTY, EXPRESS
OR IMPLIED, FOR THE ACCURACY OF THE INFORMATION CONTAINED IN OR PROVIDED IN C
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